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Upgrading the application

10. Upgrading the terminal firmware
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. Installing a terminal script

12. Installing a new report




This guide has heen designed to he used hy certified
timeware administrators.

If at any stage you require additional assistance, please do not
hesitate to contact timeware support on +44 (0)1706 658 222
or +44 (0)7802 351000




Typical System Install

Client




Installing the Microsoft desktop

3.1 Insert the timeware CD 3.2 Select ‘Run’
and select ‘Microsoft SQL
Server 2000 Desktop En-
gine'

timeware Professional | 1‘ “t B

Microsot SQL server 2000
Deskiop Engine (SDE 2000)

‘Afeature ich, multuser aftendance system ideally sufted
to companies with up to 5000 employees.

File Download - Security Warning,

Do you want to run or save this file?

Name: setup.exe
Type: Applcation, 23266
Fiom: D:|MSDE 2000

fully comp:
o0 to host

Whie fls fram th Ireinet can be usefl, i le ype can
el bt yourcompute.Ifyou 60 ot st the souce, do ot
i ot save tie oftware, Whal's he sk?

W tmeware (UK Lid

timeware (UK) Ltd

3.3 Please wait while Windows 3.4 When prompted to restart
configures Microsoft Server your PC, please select ‘Yes'
Desktop Engine.

Microsoft SQL Server Desktop Engine Microsoft SQL Server Deskiop Engine (timeware)

_o{] Plese wait while Windows configures Microsoft SOL Server _AE) Please wait whie Windows configures Microsoft SAL Server
7 Desktop Engine | 5 Desktop Engine

H Time remaining; 3 seconds

Cancel | O e T .| Cancel

‘When asked Would you like 1o open the file of When asked Would you liks to open the file of
save it to your computer? Click Open’ save it to your computer? Click Opan’

3.5 Once restarted, you should see the SQL icon in the system tray.

Running - W TIMEWARE-WEEZ| TIMEWARE - M55CLServer




4.1

Insert the timeware CD into the communications PC and then
insert the communications dongle into a spare USB port on the
same PC.

When the ‘found new hardware wizard' appears, select ‘No, not
this time’

Welcome to the Found New
Hardware Wizard

Completing the Found New
Hardware Wizard

"




Installing the timeware software...

5.1 Insert the timeware CD
into the communication
PC and select 'timeware

Professional’
Lo’

timeware Professional
[ﬁ timeware Professional 1
|
c TR

T ) Microson saL server 2000
* _| Deskiop Engine (SDE 2000

5.3 Please wait for the installer
Wizard to load.

5.2 Select ‘Run’ on both
security warning screens.

‘Afeature ich, muli-user altendance system idealy suted
to companies with up to 5000 employees.

File Download - Security Warning
Do you want to run or save this file?

Name: tineware Professional 2008 exe.
Type: Applcation, 1238
Fiom: D)

fully comp:

R ) [ save oo to host

i Whie fes o the Intemetcan be useful, this fe pe can
() poteniohy harm yourconputer. I you oot st he o, dorat
o o save tis soltware, Whal's the sk?

timeware (UK) Ltd

Follow all default options until arriving at
the ‘Typical Install' screen.

5.5 Please wait for installshield
to complete.

5.6 Finally, once the Installation
Wizard is complete, please
select ‘Finish’




Creating the datahases

6.1 Click Start>Programs>timeware Software>Application Manager.

6.2 Next, select File>Installation>SQL Server Wizard

eware Professional - App! n Manager

Help
Instaliation » SOL Server Wizard. . |1
Uparade System ko Version (8.1.3)... /By Import timestark@® Data into imeware Professional 2008...
Exit al+F4 | /Y| Import timeware® 5 Data into timeware Professional 2008, .
e - @3 Restore SQL Baclup Wizard...
Reset User Registry
|9
\
i
Y

6.3 Simply follow the SQL Server Wizard...

SOL Server Wiza

ou must first select the SOL server that will host your databases. To do this.
use the selection boxes provided below,

SOL Server group

A GOL server graup is a converisnt way ta arganize 3 large numbes of SOL
servers inta a few manageable groups. If a server group does not exist then the
network will be searched for any SOL servers which are currently running.
Please select the SOL server group from the list below;

I K|

SOL Server
A SOL server is a database technology that provides a robust and secure way
of saving your data. Please select the SGL server from the list below;

If yous are unsure about any of the above selections please contact your
Companies IT professional

Help <Back | Net> |

“tip! Always select the SQL Server whose name ends in \timeware"

| Eancal




Connecting to the hardware..

7.1 Double click the ‘timeware Professional’ icon on the
desktop.

7.2 Once the 'Log In" form has loaded, click the 'Ok’ button leaving
the user name as ‘Client’ and the password blank.

7.3 Next, select Hardware>Terminal Configuration...
7.4 Once the ‘Terminal Configuration’ form has loaded, add a new ter-

minal by moving your mouse pointer over the grid and perform a
right mouse button click. Then from the context menu click ‘New'.

7.5 Once the ‘Terminal Settings - New' form has loaded, enter a
number and description that will help you identify the
clocking terminal.

Next, click ‘Communications’ from the options tree and select ‘'IP
Address’ from the 'Step 01" dropdown list. Now enter the clock-
ing terminal IP Address e.g. '192.168.42.80'.

To test the connection to the clocking terminal, click the ‘Refresh
Connection’ link. If the connection was successful the terminal
status should display ‘Response OK'.

Click the 'Ok’ button to save settings.
To add more clocking terminals repeat this step.




8.1 Insert the timeware CD into
the client PC and select
‘timeware Professional’

LLiko F
[ﬁ :m.n Professional )

") MicrosontsaL server 2000
* _| Deskiop Engine (SDE 2000

timeware Professional

8.3 Please wait for the installer
Wizard to load.

8.2 Select '‘Run’ on both
security warning screens.

‘Afeature rich, muli-user aftendance system idealy suited
to companies with up to 5000 employees.

File Download - Security Warning
Do you want to run or save this file?
Neme: timewere rofessional 2008.ex
L1 ripe sppicaton, 12

From: D

b fully comp:
oo to nost ]

= Whie fles fom the Itemet can be useful, ths fl pe can
k@ &
u o save hs software Wwhat's he isk?

m timeware (UK) Ltd

8.4 Select 'Typical’

L] VEE
®

Follow all default options until arriving at
the ‘Typical Install screen.

8.5 Please wait for installshield
to complete.

8.6 Finally, once the Installation
Wizard is complete, please
select 'Finish’




9.1 Download the latest application version from
http://www.timeware.org/downloads.php

9.2 Uninstall the current version from the Server
9.3 Install the upgrade, using the ‘Typical install option

9.4 When the install is complete run the Application manager and
select ‘File Upgrade System...'

File | Help

Installation »

Upgrade System to Version (10.1.8)...

Exit Alt+F4

9.5 Observe the notes and click 'Ok’

Upgrade System

Overview

The "Syztem Upgrade' option must have exclusive access to your time and attendance
databagzes. Please make sure that all programs including the 'Event Handler' are shut
down befaore uzing thiz option.

What is your current system version?

Yersion: 10.1.8

What version will your system be upgraded to?

Wersion: 10.1.8 (©) Software Release Notes...

9.6 At this point, the database has upgraded to the latest version
and only the server based application will be able to run. It is
now your responsibility to uninstall each client and install the
new version.




10.1 Download the latest firmware from
http://www.timeware.org/downloads.php

10.2 The firmware is held in a ZIP file. Open the ZIP file and save the

firmware HEX file in a memorable location.

10.3 From within the application, select Hardware>Terminal Configu-

ration...

10.4 Once the ‘Terminal Configuration’ form has loaded, select the
terminal you wish to upgrade by performing a right mouse

button click, then click ‘Selected terminal’, and finally ‘Upgrade

Firmware'

Amend...
€3 Delete

View detals...
(7] Copy details...

Allterminals »
‘ Selected terminal  » ‘ Test connection User Information e A S =)
@' oy S il FR + CAUTION ** The upgrade will erase any bookings or employees from
& print | Set date and time QP terminal. Are you sure you wish to upgrade firmware?
&7 Resetgrid [ Upgrade firmware

] | Suspend Yes Ne |

10.5 Next select the memorable firmware HEX file location to begin
the upgrade process.

10.6 Finally, once the upgrade is complete you will need to run an
‘Update hardware’ on the selected terminal.

€

(%

0

New..
Amend...
Delete

View details..
Copy details...

All terminals 3

Selected terminal _¥]

Test connection

NI

Print preview... Update hardware...
Print Set date and time
Reset grid Upgrade firmware

Suspend




To be confirmed...




12.1 Select the required script from http://www.timeware.org/re-
ports.php and save into the following folder:

C:\Program Files\timeware Software\timeware Professional 2010\TData\Report

12.2 The next time you log into the application the new report will
appear on the left side of the report screen. Follow the usual
method of dragging the report to the right of the screen and
modifying its properties.

timeware® Reports

Report Templates

(C» Do nat show hidden reports and folders
(&) Show hidden reports and folders

Bﬂeparts and Folders

i 03-1009 Lizting of Badges Expired
03-1007 Period of Service Report
03-1002 Age Range Graph
03-1001 Gender Graph

01-1001 timeware Application Summmary
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